ETNYEH KOAEKC Ha cbaeOHUTe CAYXKUTEAN
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MPEAMBIOJI

CbvaebHaTa BNacT CNyXu Ha ob6WECTBOTO M € OTroBOpHa 3a MpPaBUIHOTO M 6e3NpUCTpPacTHO
MHTEpnpeTMpaHe M npunaraHe Ha 3aKkoHWTe. HelHaTa OCHOBHa MYHKLMS, OCHOBaHa Ha
BbpXOBEHCTBO Ha 3aKOHa W HeE3aBUCUMOCTTaA, € Aa OCUrypsdaBa Ha rpaxgaHmte CbCTodHME Ha
cBobona, CUTypHOCT M AOCTOMHCTBO NpPU yCNnoBMATa Ha pPaBHOMOCTABEHOCT U edeKTUBHaA
3alWnTa Ha OCHOBHUTE MM YOBELWKWN NMpaBa.

B TOo3M npouec, KakKToO M B W3NbJIHEHME Ha €EBPOMNENCKMUTE CTaHAapTu 3a no-gobpo
npaBopasgaBaHe M ykpernBaHe Ha o6WECTBEHOTO AOBepuWe B HEro, NpuUeMaHeTO Ha eTUUYHMU
npaBuia 3a NoBeAeHNe Ha CbAebHUTE CNYXUTENUTE € OT NbPBOCTENEHHO 3HAaUYeHUe.

ETMYHUTE npaBuia 3a MNOBEAEHME aHraxxupaT MOpPajHUSA AbAT Ha CbAebHUTE CAYXUTENu.
Bcekn oTaeNeH CNyXWUTes, OCblIEeCTBABANKM CBOMUTE MPOMECUOHANIHU 3aAb/IXEHUSA B ycnyra
Ha 06LEeCTBOTO M HEroBWUTE rpaxaaHu, AoNpuHaca 3a GopMuMpaHeTo Ha obsuka Ha usnaTa
cbaebHa cuctema. OT cbaebHUTE CAYXUTENU Ce O4YakBa Aa Bb3NpueMaT €TUYHUTE HOPMU Ha
noseleHWe oYepTaHuM B TO3U KOAEKC U [la Ce CTPEMSAT Aa U3NBbJIHABAT CBOUTE 3aAb/IXKEHUSA B
CbOTBETCTBME C MPUHUUNUTE Ha NpodecuoHanHaTa eTuka. Hecbobpa3saBaHETO C eTUUYHUTE
HOPMW Ha nNoBelleHWe BOAW A0 YPOHBaAHEe MnpecTuMxa Ha cbaebHaTa BNacTt U 3arybata Ha
lloBeEpUE B Hes.

I'naBa mbpBa
ObBLWKN MONTOXKEHUA

Pazpen I
O6xBaT

Yn.l. ETMYHMTe npaBuia B TO3M KOAEKC Ca MPUIOXKWUMU CNPsSIMO cbAebHUTe CayXuTenum oT
agMUHUCTpaumntTe Ha Bucw cbpebeH cbBeT, NHcnekTopaTa KbM Bucw cbaebeH cbBeT u
opraHuTe Ha cbaebHaTa BNacT U ce OTHACHAT AO:

- B3aWMMOOTHOLWEHNSATA MeXAY CbAEOHUTE CNYXUTENM U OpraHnTe Ha cbaebHaTa BAACT U
ApYruTe AbpXaBHU OpraHu;

- B3aMWMOOTHOLWEHNATA MeEXAY cbaoebHute CNYXWUTENN N ITpa>XJaHCKOTO obuwecTBO;

- B3aMMOOTHOLWEHNATaA Mexay OTAesIHUTe CcbAebHU CcnyxXmtenm B aAMUHUCTpaUUUTeE Ha
BCC, MHcnekTopaTa KbM Bucw cbaebeH cbBeT M opraHuTe Ha cbaebHaTa BAacT ;

- npasaTa M 3aAbJ/IXKXEHUATA Ha CbAebHUTE CyXnUTenu;

Pazpen II
Ilen

Yn.2. HactodwmnTe npaeuna MMaT 3a uUen ga CciayxXxaT KaTo OCHOBHM npaBwuna 1 Aa
onpeaenaT eTUYHUTE WU3UCKBAHMA B NoBeJeHWEeTOo Ha CcbaebHUTe CcayxuTtenu B
aaMuHucTpaunnte Ha BCC, WMHcnekTopaTta KbM Bucw cbaebeH CcbBeT WM OpraHuUTe Ha
cbaebHaTa Bnact B chayxebHaTa M M3BbHCAYyXebHaTa MM AENHOCT, KATO MO TO3M HAYUH
paboTaT 3a 3acumnBaHe Ha A[OBepueTo W WU3AUIaHe npecTuxa Ha cbaebHaTa BRact w
rapaHTmpaTt npodecnoHaNnHUAaT cTaTyC U aBTopuTeTa Ha cbaebHua cnyxuTen.

Paspgen 111
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HU3toununu

Yn.3. CbaebHUaT cayXuTen mM3nbjHABa CBOUTe 3ajaudun nNpu cnasBaHe Ha KoHCTUTyumsaTa Ha
Penybnuka bvnrapus, MeXAyHapoAHUTe  akKToBeE, konto Penybnunka bvnrapuna e
patudumympana wn aktoBeTe Ha O6WHOCTHOTO nNpaBoO, 3akKoHBT 3a cbaebHaTa BHNacT,
MpaBUAHUKBT 3@ OpraHuM3aumsas Ha JdelHocTTa Ha BCC wu HeroBata aAMWMHUCTpauus,
MpaBUAHUKBT 3a AeMHOCTTa Ha WMHcnekTopata kbM BCC m npaBuAHUUMTE Ha pas3iMyHuUTE
cbaebHM opraHuTe, YyTBbpPAEHUTE BbTPEWHM TnMpaBuna 3a paboTta Ha CbOTBETHUTE
aAMWUHUCTPaALKUN, KAKTO M BCUYKKM APYrM 3aKOHOBW W MNOA3aKOHOBWM HOPMaTUMBHW aKTOBE,
KOWTO pernaMeHTMpaT AENHOCTTa Ha cbAebHUTe cnyxuTenu.

Pasgen IV

IIpunnunu

Yn.4. ﬂ,eIZHOCTTa Ha cbaebHuTe CNyXuntenm ce ocbuwectedBa NpU Cna3BaHE Ha CnegHuTe
npuHUnnn:

4.1. 3aKOHHOCT - CbaebHuarT CNYXUWUTEN u3NBIHSABA CIYyXKEOHUTE CH 3aIBJDKCHUS MPU CTPOTO CHa3BaHe
Ha KoHcTHTynusta m 3akoHHTe Ha PenmyOnuka Bwarapus, m cb00pa3HO YCTAHOBEHHTE BHTPEIIHH MpaBHUIa B
ChbOTBETHHUTE aJfMUHUCTPAIUH,

4.2. be3npucTpacTHOCT — CHACOHUAT CAYXUTEN M3BBPIIBA NEHHOCTTAa CH O0OEKTUBHO U JOOPOCHBECTHO, KaTo ce
CTpEeMHU BAPHO, TOYHO M OE3MpPUCTPACTHO Ja cbOMpa, aHAIM3UpPa M OLEHSABA BCHYKM (AKTH M OOCTOSTEICTBA
CBBp3aHU ¢ paborara My, 6e3 ga JOmycKa BIHMSHHE HAa COOCTBEHM MU UyXKIH HHTEPECH.

4.3. KoMOeTeHTHOCT — CHIACOHHAT CIYXXHUTECJI HU3BBbpIIBa JeHHOCTTa CHM KaTo H3MO0JI3Ba H npujara 3HaHUATaA U
OIMUTa, KOUTO MPUTECI)KaBa U HCNPECKHbCHATO MOBUIIaBa HUBOTO Ha HpO(l)eCI/IOHaJ'IHaTa cHu KBaJ'II/I(bI/IKaI_II/ISI n pa60Ta
B MUHTCPEC HaA C”b,[[e6HaTa cucrTrema.

4.4. OTroBOpHOCT — CBACOHUAT CIYXHUTEN cCleJBa IOBEJCHHE, KOETO HE HaKBbpHJIBA NpeCcTHXKa Ha chbaecOHarTa
BJIACT, HE CaMO NPH M3MBJIHCHHUE Ha CIyXKEOHHUTE CH 3aJbJKCHHUS, HO U B CBOSI OOIIECTBEH U JIMYEH XKUBOT.

4.5. YecTHOCT — CBACOHUAT CAYXKHUTEN B 3aBUCUMOCT OT QYHKIUHTE, KOUTO U3NBIHABA, OCHIIECTBABA ACHCTBUA,
mpeajgara M B3eMa pEIIeHHs, BOJEIIM OO0 SJIMMHHHUpPAaHE HAa NPOW3BOJAa M yKpeNBaHe Ha HOBEpPHETO B chaecbOHara
CHCTEMA.

4.6. IlonuTHyecKku HEYTPAJUTET — CHACOHUAT CIYXKHUTEN He JIOoNMycKa B cBoATa pabora na Obae MOBIHUSABAH OT
CBOM MJIM YYXXJAH MOJUTHYECKH NPUCTPACTHUS.

4.7. KoneruastHoCT H YUYTUBOCT - MIpPHU HU3NBIHCHUC Ha CJ'Iy)K66HI/IT€ CH 3aABbJIXKCHUA C'L,I[66HI/IHT CIIYXHUTCI C¢C
OTHacHd J'I}06€3H0, BB3MMUTAHO U C YBAXXCHUC KbM BCCKH, KaTO 3a4HTa IIpaBaTa U JOCTOMHCTBOTO Ha JINYHOCTTA U
HE JO0NIyCKa KaKBHTO U Ja Ca NPOIABHU Ha JUCKpHUMUHALUA.

4.8. Ily6bmu4HOCT M OTKPUTOCT — CHACOHHUAT CIYXHUTEN OCBHIIECTBSIBAa CBOsITAa AEHHOCT NO HAa4YWMH JaBall
BB3MOXHOCT J1a C€ BUJSAT SICHO HETOBHUTE ACUCTBHSA U PE3yJITATHTE OT M3BBpIIcHATa pabora.

4.9. KOH(I)PIZ[CHLIPI&J'IHOCT - C'BI[C6HI/IHT CIIYXUTECJ 3ala3Ba B TallHa JaHHUTE H (1)aKTI/IT€, npeacraBiisiBalln
HOPMATHBHO 3alllUTCHA I/IH(l)OpMaL[I/IH U CTaHAJXU MY U3BCCTHH IIPU HUJIH ITIO MOBOJ cnyxce6HaTa My JNEeUHOCT.

Inasa emopa



obWN NPABUITA 3A ETUYHO NMOBEAEHWUNE
HA CbAEBHWNA CIYXWUTEN

Pazpen I

IIpodecuonanno noBegeHUE U KBanuPpuKamus

Yn.5. C'BI[C6HI/IHT CIYXHUTECI € MIBbXCH Oa IIO3HaBa M CIla3Ba CBOHUTC HpO(i)eCI/IOHaJ'IHI/I npaBa W 3aJABbJKCHUA,
npousTUYalll OT HOPMATUBHHUTEC AKTOBC, BbTPCIIHUTEC JOKYMCHTH B OTACITHUTC aAMUHUCTpAalllUUu U TO3U KOACKC.

Un.6. ChaeOHUAT CIYXHUTEI H3BBPHIBA AEHHOCTTAa CH KOMIETEHTHO, OOEKTHBHO M HOOPOCHBECTHO, KAaToO ce
CTPEeMH HENpPEeKbCHATO Aa mMogo0psBa paboTaTa cu B 3aIlNTa Ha HHTEpPECHTE HA chaeOHaTa BiacT.

Un.7. CnyxebHata nuH@opmanus, ¢ KOSITO pa3mojiara CbJeOHUSAT CIYXHUTENI, He MOXe Ja Objae
W3I0JI3BaHa C KOPHUCTHA IIeJ, HUTO Ja OBJe pasriacsBaHa TNpea JAPYyrd JHIa, OCBEH IO
NpEeABUICHUS OT 3aKOHA PE/l.

Un.8. EamHCTBEHO MNpU U3NBJIHEHHUE Ha MNpo(pecHOoHATHUTE CU 3aIBJIKEHUS, CHICOHUAT
CIYXHUTEJ ce JeTUTUMHUPaA ChC ClykebHa Kapra.

Un.9. CpaeOHUSAT COYyXKUTEN He TpsIOBa 1a nmpeanpuemMa AeiicTBHUA, KOUTO

HaAXBBPJIAT HEroBaTa HpO(I)CCI/IOHaJ'IHa KOMIIETCHTHOCT.

Yn.10. ChaeOHUAT CIIYyXKHTENAT € JUI'BXKEH Ja MONAbpXKa M MOBHUIIABAa CBOUTE MPO(GECHOHATHHN 3HAHUI U
YMEHHS.

Un.11. CeaeOHUSAT cIyXKHUTENI € AXBXKEH Aa moMara 3a oOyueHHETO Ha KOJEeTuTe CH, Aa CIOAENs CBOs
ONUT C TAX U Ja ChAEICTBA 3a TAXHATa CIeNHUaIU3alusi U YChbBbPLUICHCTBAHE.

Paspen II

KoH®NMKT Ha uHTepecu

Yn.12. CbaebHunat cnyxuten Tpabea aa wm3bsarea cuTyauum, nNpu KoOouUTo C
AEeNCTBUATA CU M3N0aA3Ba NpodecnoHarIHUTE CM NPaBOMOWMUS U CTATyT B JIMYEH UHTEpPEC UNu
B MHTEpPEC Ha CBbP3aHu nunua.

Yn.13. Tpu BB3maraneto Ha ciy)eOHA 3ajJada, YHETO M3IBIHEHUE MOXKE Ja JOBeAe 10 KOHQIUKT
MEXAy CIyKeOHUTE My 3aJbJKEHHS M HETOBUTE YACTHH HHTEPECH, CHAEOHHUS CIYXHTEN CleJBa CBOEBPEMEHHO
Jla yBEJIOMU CBOSI PHKOBOJHTEN.

Yn.14. CpaebeH cinyXuTell, Ha KOTOTO CTAHAT U3BECTHH (PAaKTH U 0OCTOSATEICTBA 32 Bh3HUKHANI KOH(DIHKT
Ha MHTEpECH B aJJMMUHUCTpAIMATa MOXKE Jla NOoJaJe MUCMEH CUTHAJl 10 OpraHa 1o Ha3HavyaBaHETo.

Yn.15. UHdOpMaumnsl, cTaHasa M3BECTHA Ha CbAEBHWUTE CHYXMUTENM MO cuiaTa Ha
cnyxebHOTO MOJIOXXEHNE, HE MOXE Aa Ce WM3MO0JI3Ba OT TAX B JIMMEH UHTEPEC UM B MHTepec
Ha CBbp3aHu siMua, Npe3 Us/0TO BpeEMEe AOoKATo 3aeMaT NybanyHa ANBXKHOCT M edHa roguHa
cflen HanyckaHeTo.



Pazpen III

JInuHO noBeAeHUe Ha cbAebHUS cnyxuTen B 06WECTBOTO

Yn.16. Mpu wun3nbiHEHME Ha cayxebHuTe Cu 3aabiXKeHMs U B O06WECTBEHMS XWUBOT,
CbAebHNAT CcAyxXuTen cnepsBa noBeAeHME, KOeTO € CbBMeCcTUMOo € agobpute HpaBu U He
ypOHBa npecTuxa Ha cbaebHaTa BnacT.

Yn.17. CLZ[86HI/I$IT CIIYXHUTECJI HC MOXE Oa H3I0JI3Ba CJ'Iy)l(€6HOTO CH TIOJOXCEHHE C 1LCJ IoJy4dYaBaHC Ha HC
ciaeaBanm ce 00J1arv 3a HEro UJIH CBBbP3aHHU C HETO JHla.

Un.18. CpaeOHUAT cOyXXKUTEN He TpsAOBa ja M3pa3sBa JUYHO MHEHHE MO OOMIECTBEHH WM CIYXKEOHU
BBIIPOC MO HAYUH MO KOWTO OW MOTBI Ja ce THJIKYyBa KaTo opuIMalHa MO3WIHUI Ha OpraHa Ha chaeOHA BIacCT, B
KOUTO TO# paboTH.

Pazgen IV

OTHOmEeHUsA ¢ OpraHuTe Ha chAeOHATA BIACT, IPYTUW ABpPXKaBHU OPraHM M OpPTAHU3ALUHUU U
MarucTpaTu

Un.19. CpaeOHUSAT CIYXKHUTET € JUIBXKEH Ja 3a4uTa He3aBUCUMOCTTa U
0e3npUCTPACTHOCTTA HA MAaTUCTPATHUTE.

Un.20. CpaeOHUSAT CAYXHUTEN B U3MbJIHEHHE HA 3aKOHA, HA OCHOBAaTa Ha PAaBHOMOCTABEHOCT U
B3aMMHO 3a4yMTaHe Ha mnpodecuoHaliHaTa €THKA, ChAEHCTBA 3a YCTAHOBSBAHETO,
NOAABPKAHETO M Pa3BHUTHETO Ha €(PEeKTUBHO CHTPYAHUUYECTBO C OpraHUTE Ha chAeOHaTa
BJIACT U APYTHU ABbP)KaBHU OpraHU U OpTraHHU3ALUU.

Un.21. ChneOHUAT CAYXHUTEN € JUIBKEH Ja Ia3u aBTOPUTEThT Ha MarucTtapute M Ja He
KOMEHTHUPA TEXHUTE NPO(YECUOHATHHU U JUYHU KaueCcTBa.

Pa3zpgen V

OTHOIIEHUE KBM TpaKIaHUTE

Un.22. CpaeOHUAT CIYyXHTEN HEe JONyCKa JUCKPUMHUHANUS, OCHOBaHA Ha IOJ, paca,
€3UK, penaurus, oOpa3oBaHue U YyOCXKJCHHUs, TMOJHUTHYECKA TPUHAIICKHOCT, MHEHHE,
HAIlMOHAJICH WJIU COIHMAJICH MPOU3X0J], ETHUYECKA MPUHAIICIKHOCT, 3[PaBOCIOBHO ChCTOSHHE,
B’b3paCT, ceKcyanHa OpI/ICHTaLII/ISI, JJUYHO nu O6H.[€CTB€HO IIOJOXCHUC, I/IMyIJ_IGCTBeHO
CBbCTOAHHUC WJIN HA BCIAKAKBU I[p}IFI/I HpI/IHIII/IHI/I, yCTaHOBeHI/I B 3aKOH HUJIU B MG)KI[yHapOZICH
JIOTOBOP, Mo KolTo Penybnuka bearapus e crpaHa.

Yn.23. CpaeOHHUAT CHOYXKUTEN OTroBaps Ha MOCTAaBEHHUTE BBIPOCH CHOOpa3zHO
GYyHKIIUUTE, KOUTO HM3MBJIHIBA, KaTO NMPU HEOOXOAMMOCT MpEHAco4YBa IpaXJaHUTE KbM JpyT
CIIy’)KUTEJ, MPUTEkKaBall CbOTBETHATA KOMIETEHTHOCT.



Un.24. CpaeOHHATE CAYXKUTEIH ca JJIBXKHHU Ja IPEACTaBAT HeoOxonqumara nHGopmManus
Ha Tpa)XXJaHUTE C OIJie] 3alluTaTa Ha TEXHUTE NpaBa U MHTEPECH MPH Clla3BaHe Ha 3aKoHa 3a
3amuTa Ha Kiacupuiupanara nHGopmanus u 3aKOHA 3a 3aIlIUTa HA JTUYHUTE JTaHHMU.

Pasgen VI

B3aumooTHOUIeHUS MEXAY CBHACOHHUTE CIYXUTEIU M CHACOHHUTE CIYXKHUTEIHM HAa PHKOBOIHU
IIIBKHOCTU

Un.25.Cpae0HUAT COYXHUTEN € JUIBXKEH Ja cla3Ba ciyxeOHara fiepapXus U CTPUKTHO Aa U3NBIHSIBA aKTOBETE U
3aII0BEUTE HA TOPECTOSNIUTE OPTAaHHU U CIYXKUTEJIU OT aAMUHUCTPALUATA HA PHPKOBOJHHU AIBXKHOCTH.

Yn.26.PbkOoBOANTENAT € OTroBOPEH 3a 3anoBeanTe, KOUTO uU3aaBa, 3a TAXHOTO M3NbJIHEHWE U
nocneacTBundaTa OT TAX.

Yn.27. PbkoBOAUTENAT € npuMep 3a npodecnmoHanHa, 6esnpucTtpactHa n edpeKTUBHa AENHOCT
MW HacbpyaBa KOPEKTHOTO W3NbJIHEHWE Ha npodecnmoHasHUTE 3aAbJ/IXEeHUs Ha CBOMUTE
noAYMHEHWN NMOCPeACTBOM CbBeT, AaBaHe Ha HaCOKW MAWM npeanpueMaHe Ha APYrv NoAXOAsWmN
KOPEKTUBHU MEPKMW.

Yn.28. PbkoBOAUTENSAT € ANbXEeH Aa ocurypwm Ha cbaebHus cCnyxumTen HeobxoaumMuTe
ycnoBunda 3a WU3NbJIHEHUE Ha C}'IY)Ke6HI/ITe MY 3aAbJIXXKEeHUA, KaKTO U 3a NnoBULWLaBaHE Ha
HeroeparTa KBaﬂVIq)MKaLI,MFl nnu I'IpeKBaﬂVIq)VIKaLI,MFI.

Yn.29. CoaebHMAaT cayxXuTten M3nbiHABa A06pOCHBECTHO BCUYKM 3aKOHOCBHOOpa3HM akToOBE U
3anoBean Ha CBOUTE PbKOBOAUTENMN.

Yn.30.CbaAebHUAT cnyxuten He Tpab6Ba Aa M3NbAHABA 3anoBed, Hapexaalla My Aa U3BbpLUU
ABHO HE3aKOHHW JeicTBMA. AKO cuyuMTa, 4Ye pAajeHa 3anoBej e TakaBa, Toil Tpsa6Ba nAa
floknaaBa MMCMEHO MHEHMETO CU npea opraHa, KOWTO 8 e m3gan, uauM, ako e Heo6xoauMmo,
npea No-BUCLIECTOSAIA UHCTAHLMA.

Yn.31.CbaebHuaT cnyxuTten e ANbXeH Aa AOKJaABa Ha pbKOBOAWUTENS CU BCUYKMU
agMUHUCTpaTUBHM cnabocTn, NpPOMyCKM W HapyweHusa, KOWUTO cCrnopej Hero cb3gasar
npeanoCTaBKW 3a KOpynuuda, uamMmaMm n HepeaHOCTHU.

Yn.32.CbaebHMAaT cnyxuten gasa TodeH M 0b6eKTUBEH OTYeT npea CBOUTE pPbKOBOAMTENM 3a
M3NBbJIHEHNETO Ha Bb3/IOXKEHUTE MY 3aJaun.

Pasgen VII

B3anmooTHOmMECHUS MCXKIOY CL}I€6HHTG CIIYXKHUTCIHN

Yn.33.CbaebHuaTt cayxuten oka3Ba npodecumoHasHa noMow, Ha KoJjJermte cCcu  npwm
M3nb/IHEHME Ha CnyXebHnUTe 3agaym B paMKUTE Ha CBOSATa KOMMNETEHTHOCT.

Yn.34.B oTHOWEHUSATA MexXAy CbAebHUTE CNYXWUTENU He ce AO0NycKaT HUMKAKBM GopMM Ha
ANCKPUMMHALNS.



Yn.35. B oTHOWEHHUATA C KOJIETUTE CH CB}I€6HI/I$[T CIIYKUTCIT NPpOABABa YBAXKCHUC, KOPCKTHOCT U KOJCIruaJlHOCT,
KaTO HC AOMYCKa MOBCACHUEC, KOCTO HAKbPHABA ﬂOCTOﬁHCTBOTO " npaBaTa Ha OTACJHATA JJUYHOCT.

Un.36. Koratro mpoTuBOopedmsiTa MexJy KOJIETH HE MOTaT fga ObaaT pa3pemleHH OT CAaMHTE TAX, T€ THPCAT
CBbJECUCTBUETO HA HEMOCPEJCTBEHUS CU PHKOBOJAUTEN.

Yn.37. IIpn oTChCTBUE HA CHICOCH CIYyXHUTEN OT pabOTHOTO MY MSCTO, CIYXKEOHHTE My 3aJBJDKCHHS Ce MoeMarT
OT IpYT ChAECOCH CIYXXUTEI B paMKHTE Ha HEroBaTa KOMIETEHTHOCT.

Pa3zpgen VII

HpaBa Ha C’BI[CGHI/ITC CIIYKUTCIIN

Un.38. CpaeOHUSIT CAYXKUTET MMa MPaBO Ha 3PABOCIOBHU U 0€30MACHU yCIOBUS
Ha TpyA, U paboTHa cpena, MO3BOJIsABAlla MbJIHA M35BAa HA HETOBUTE CHOCOOHOCTH, CBOOOAHA
OT BCsKakBa (popMa Ha TOPMO3, HETOJIEPAHTHOCT U JUCKPUMHUHAIIUS.

Yn.39. B aucuunivuHapHO MPOU3BOJACTBO 00pa3yBaHO Cpelly HEro, ChbAeOHUSAT
CIY)KUTEJ MMa IPaBO Ha N'bJIHO, 00EKTUBHO U BCECTPAHHO pa3ciieJBaHe.

Yn.40. CbaebHUAT CcnyxuTen He MoXe ga 6bae caHkuMoHMpaH nopaaun dakTa, 4de e
AoKnaaBan 3a clyyal Ha HapyuweHue Ha npodecuMoHasHaTa eTuKa, oCBeH ako noagobeH akT
HEe Ce OKaXe 3/1l0HaMepEH UJIN HEOCHOBATEJIEH.

Yn.41. CbaebHMAT CAyXUTeN MMa NpaBo Ha TOYHO M 06EKTUBHO OLEHSABAHE.

I'aasa Tpera
MEPKW MO MPUJIATAHETO

Un.42. [IpaBunaTa Ha MOBEJEHUE, ChAbPIKAIIU CE€ B HACTOSIIUS KOJAEKC, Ca HEM3MEHHA 4acT OT
e)XeJHeBHAaTa JEeHHOCT Ha CBHIACOHUTE CIHYXHUTEIH, CHOOpPa3HO TAXHAaTa (QPyHKIHUOHAIHA
KOMIIETEHTHOCT.

Un.43. Cna3BaHETO Ha €TUYHHUTE npaBujia 3a NOBCACHUC € TAPpAHIHUA 34 3aKOHHOCTTa
Ha HCﬁCTBHHTa Ha C’I)Z[€6HI/I$I CIIYXXUTCI U 3allUTa OT HCOCHOBATCIHU OOBUHCHUA.

Un.44. ETHYHHAT KOACKC MOJJIEXKH Ha 3aABJDKHTENHO CNa3BaHE OT BCHYKH CHACOHM CIYXHUTEIH U PHKOBOIHU
IIBXHOCTHH nuna B agmuHHcTpanunte Ha BCC, Mucnektopara xsM BCC u chpeOHHTE OpraHHW, KaTo BCAKO
HapymieHHe Ha YyCTaHOBEHHTE C HEro MpaBmia e ObAe pas3riaexgaHo KaTo OCHOBaHWE 3a TBPCEHE Ha
JUCUUILIMHAPHA OTFOBOPHOCT M HajaraHe Ha AUCLHUIJIMHApHU Haka3zaHus no pasgen III na rmaBa nesera ot
Konexca na Tpyna.

Un.45. To3m Komekc ciexaBa 1a ce€ JOBEAE 0 3HAHHETO HAa BCHYKH CHACOHM CHYXHTEIH M PBKOBOJHHU
IIBXHOCTHH numa B agMuHucTpanuute Ha BCC, Nucnexropara kM BCC u cpaeOHHTE opraHm 3a CBeJEHHE U
H3NBJIIHEHNE, KATO 3alI03HABAHETO C HETOBOTO CHABPIKAHHUE CE YAOCTOBEPABA JUYHO OT CIYKHUTEI Upe3 MOIIUC.

Yn.46. Cna3BaHeTo Ha NpaBufiaTa Ha noBegeHUe, 3aN0XeHN B ETUUHMS Kogekc u npumeTtun oT
CbAEOHUTE CNYXWUTENUN AOMPUHACAT 3a U3rpaXAaHeTo U YTBbPXAABAHETO Ha MOJIOXKUTENHUS



06|333 Ha cbaebHaTa BNacT M NoBUWaBaHe Ha 06LWECTBEHOTO AOBEPUE B HEA.

Un.47. Hactosmuatr ETHYeH KOJIEKC € OTBOPEH JOKYMEHT, MOAJIEXAIl HAa U3MEHEHUS
U JONBJIHEHUS NPHU HaCThIIBaHE Ha OOEKTUBHU OOCTOSATENCTBA HaJlaramu TOBA.

MPEXOJHU PA3IIOPEJABU

§ 1. HopMute Ha HacTOSIIU KOJIEKC ca 4acT OT IpaBUjaTa 3a M3IBJIIHEHUE Ha pabdoraTa Ha chACcOHHTE
cnyxurenute B anMuHucTpanuutre Ha BCC, Uucnekrtopara kbM BCC u opranuTe Ha chacOHATa BIACT.

§ 2. CpHeOHUAT CIYXHUTEN € JIBXKEH Ja cla3Ba pa3mopea0duTe Ha HACTOSIIUS KOJEKC U BBB BPB3Ka C
TOBa Ja ce HHPOpPMHpa 3a MONMPABKH M U3MCHCHUS Ha HETOBUTE pa3mopenou.

§ 3. B enHOoMeceueH CpPOK OT NpUEMaHETO Ha ETUYHUSA KOIEKC HENOCPEICTBEHUS PBKOBOJUTEN B
CHOTBETHATa aAMHHHUCTPAINI U3MBIHABA 3aABIDKCHHETO CH HO 4iI.45.

§ 4. Ilpu mppBOHAYaNHO BCTHIBaHE B JJIBXHOCT, HEMOCPEACTBEHHUAT PHKOBOIUTEN € IJIBXKEH Ja
3amo3Hae CIYXXHUTeNs ¢ pa3nopea0uTe Ha TO3M KOJIEKC B 7 JHEBEH CPOK OT BCTHIIBAHETO.

§ 5. ETMYHUMAT Koaekc e oaobpeH oT Bucw cbaebeH cbBeT C pelleHMe No NpPOTOKON
Ne 22/27.05.2009 r. Ha ocHoBaHue 4yn.30, an.1, 1. 12 ot 3akoHa 3a cbaebHaTa BNacT.

& 6. 3a HeypeaeHWTe B TO3M KOAEKC C/lyyau ce npuiarat CbOTBETHO pasnopenbuTe
Ha

3aKkoHa 3a d)MHaHCOBoyﬂpaBﬂeHMe u KOHTPpOJIB I'IyﬁﬂVIl-IHMﬂ CEKTOp, 3aKoHa 3a
npegoTBpatdBaHe U pa3KpuBaHeE Ha KOHd)J'IVIKT Ha MHTEpPECUTE U Kogekca Ha TpyAa.

§ 7. ETMYHMAT KOAEKC BfM3a B Cufla OT faTtaTta Ha ogobpsaBaHeTo My.



